
WIN A TRIP TO MILAN, ITALY 
16th September 2019 – 1st April 2020 

 
Promoter: Ripple NSW Pty Ltd trading as Rocks On Hard Surface Solutions (ABN 35 624 535 260) 

 
Terms & Conditions 

 
- Entry is open to all Australian residents within NSW, QLD and ACT, 18yrs+.  
- Employees, immediate family members, employees of any company associated with the Promotor are ineligible 

to enter. 
- Starts 16th September 2019. Ends 5.30pm 1st April 2020. Draw 6pm AEDT 1st April 2020 at Unit 32/33 110 Bourke 

Rd, Alexandria NSW 2015.  
- The winner will receive economy airfare to Milan, Italy from nearest Australian capital city, transfers, 5 nights 

accommodation incl breakfast, travel insurance and a daily per diem allowance for meals.  Total prize value 
$6,000.00 AUD  Winners will be notified within 2 business days of the draw and their details published on our 
website. 

- A valid passport is required. Passport must have minimum 6 months validity 
- The Promoter will assist you if visas are required 
- Airline carrier, hotels and transfers are at the sole discretion of the Promoter 
- Promotion is for 1 person only. If the Major Prize winner wishes to bring a partner the Promoter is willing to 

assist in making those arrangements to the extent that is possible, provided all the additional and associated 
costs are paid for by the winner. 

- Upgrades to airfares is possible but all costs are the responsibility of the winner, but the Promoter will assist in 
making those arrangements if required. 

- To Enter : attend a presentation by one of our sales representatives within the promo period. Gain one entry into 
the draw for every presentation you attend to increase your chances of winning. 

- This promotion is not eligible to residents of WA, SA, TAS, NT 
- Every attempt will be made to contact the winner via phone and email– if unsuccessful after 2 days, the 

Promotor reserves the right to withdraw the prize and proceed with a re-draw via a barrel draw on premises at 
9.30am at 32-33/110 Bourke Road, Alexandria, NSW 2015 on the 4th of April to select a new winner 

- The Promoter accepts no responsibility for any tax implications that may arise from prize winnings. Independent 
financial advice should be sought.  

- The prize is not transferable. 
-  The Promoter accepts no responsibility for any variation in prize value. 
- A prize cannot be sold, scalped, auctioned, raffled, pledged or promoted as an incentive or reward by any third 

party as an inducement for any persons or other entity to enter into any commercial or other arrangements with 
that third party. If a prize is obtained through any of these methods, it will not be honoured by the Promoter. 

- The Major Prize must be taken to include the period between 21st – 26th April 2020 (inclusive) to coincide with 
the 2020 Milano Design Week Salone del Mobile, otherwise the prize is forfeited. No extension or variation of the 
travel and/or accommodation dates is permitted. All components of the prize must be taken together as offered 
or are forfeited. 

- The Major Prize winner must depart from and return to the same departure point. The Major Prize winner may 
accrue any frequent flyer points. The prize cannot be used in conjunction with travel discounts or special offers. 
Travel and accommodation are to be arranged by the Promoter or a licensed agent nominated by the Promoter. 

- The Major Prize winner may be required to present a credit card at time of accommodation check-in. 
- It is the sole responsibility of the Major Prize winner and their companion (if applicable) to ensure their entry into 

Italy, at their own expense, including ensuring all necessary passports are valid for six (6) months from date of 
travel and visas, travel authorisations (if applicable), medical advice and recommended vaccinations and 
immunisations have been obtained prior to travel and, if required, on or by a date nominated by the Promoter. 
Failure to do so may result in the prize being forfeited. The Promoter makes no representation as to the safety of 
Italy and it is the responsibility of the Major Prize winner and their companion to check the travel advice issued 
by the Department of Foreign Affairs and Trade at www.smarttraveller.gov.au and assess the safety of Italy prior 
to travel. 

- Entrants acknowledge that if they are selected as the Major Prize winner, the Entrant must be willing to 
participate in the prize on the dates required by the Promoter in its sole discretion. It will be the responsibility of 
the Major Prize winner to make any necessary, work or family arrangements in anticipation of the winner’s 
extended absence from home or work (as applicable). The Major Prize winner is solely and absolutely responsible 
for obtaining leave from work/study and other related activities to participate in the prize. The Promoter is not 
responsible for any reduction or loss of wages or salary experienced by the Major Prize winner. 

By entering the promotion, an Entrant warrants to the Promoter: 

http://www.smarttraveller.gov.au/


- that they have the authority and all permissions necessary to submit their Entry; 
- that their Entry does not violate the privacy rights, copyright, contract rights or other rights (including but not 

limited to Intellectual Property Rights) of any person, corporation or entity; 
- Original and current specification that is yet to be awarded to a successful supplier or contractor 
- Incomplete, inaccurate, erroneous, ineligible or incompressible entries will be deemed invalid. The Promoter 

accepts no responsibility for late, lost or misdirected entries. 
- Entrants can only enter in their own name. Entrants who provide incorrect, misleading or fraudulent information 

are ineligible to participate in the promotion and all Entries of an Entrant who is deemed by the Promoter to 
have provided incorrect, misleading or fraudulent information may, at the discretion of the Promoter, be 
deemed invalid. 

- The Promoter reserves the right to request the Entrant produce (within the requested time) appropriate photo 
identification or other documentation (to the Promoter’s satisfaction, at its sole discretion) in order to confirm 
the Entrant’s identity, age, residential address, eligibility to enter and claim a prize, and any information 
submitted by the Entrant in entering the promotion, before issuing a prize. If any documentation required by the 
Promoter is not received by the Promoter (or its nominated agent) or an Entry or Entrant has not been verified or 
validated to the Promoter’s (or its nominated agent’s) satisfaction, then all the Entries of that Entrant may be 
ineligible and deemed invalid. 

- The Promoter reserves the right to verify the validity of any and all Entries and to disqualify any Entrant for: (a) 
tampering with the entry process; (b) submitting an Entry which is not in accordance with these Conditions of 
Entry; or (c) engaging in any unlawful or other improper misconduct calculated to jeopardise the fair and proper 
conduct of the promotion. 

- By entering the promotion, Entrants acknowledge that their Entry may be featured on the Promoter’s Website 
and any other online platform (including social media platforms) or physical publication for public viewing for the 
duration of the Promotional Period and in perpetuity (unless otherwise requested). 

- If the promotion is not capable of running as planned for any reason beyond the reasonable control of the 
Promoter, including because of war, terrorism, state of emergency or disaster (including natural disaster), 
infection by computer virus, bugs, tampering, unauthorised intervention, technical failures, directions of 
regulators or industry self-regulatory bodies or any which corrupt or affect the administration, security, fairness, 
integrity or proper conduct of this promotion, the Promoter reserves the right, in its sole discretion, to cancel, 
terminate, modify or suspend the promotion and/or if necessary to provide alternative prize(s). 

- All of the Promoter’s decisions in respect of the promotion are final and no correspondence will be entered into. 
- The Promoter collects Personal Information about an Entrant to include the Entrant in the promotion, award the 

prizes (where appropriate) and use the information to assist in improving the goods and services of the Promoter 
(if any). If the Personal Information requested is not provided, the Entrant cannot participate in the promotion 
and is deemed ineligible. 

- This promotion is governed by the laws applicable in NSW 


